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Lakeshore Chicago comes 
alive in the warmer months





Dear Owners and Members,

Welcome to Issue 2 of Club Traveler magazine! It’s been a great year so far, and I hope you’ve been planning some 
exciting vacations to wrap up 2023. One of the greatest benefits our Owners and Members have is being able to 
plan ahead for stays at their Home Resort or at any of the beautiful destinations within our network of properties. 

This year, we’ve continued to focus on evolving and enhancing the initiatives introduced last year and aligning 
our programs and services since the acquisition of Diamond Resorts in 2021. We’ve launched new features for 
Members with HGV Max benefits, and our property rebranding efforts continue across the United States, Canada 
and Mexico. These efforts help us further build and enhance our best-in-class organization so we can offer you 
exceptional vacations, no matter where you choose to stay. 

In other HGV news, I’m happy to announce our Team Member family has grown. In late June, we welcomed Leigh 
Nieman as our new senior vice president of Club Services. Leigh came to us from Disney Vacation Club, where she 
worked for 30 years focusing on Member satisfaction initiatives and vacation planning. In the months to come, 
Leigh will be working with me and the rest of the Club Services team on identifying ways to continue aligning 
our Club efforts since the acquisition, while improving and growing our service capabilities for all Owners and 
Members. Please join me in welcoming Leigh!

As you visit your favorite properties in the coming months, be sure to recognize our wonderful Team Members, 
especially during International Housekeeping Week (September 3–9) and International Customer Service Week 
(October 2–6), for working hard every day to make your vacations memorable. I know our Team Members often 
make personal connections with many of you who return year after year. And I’ve really enjoyed hearing from 
many of our Owners and Members directly, as well as addressing your feedback so we can evolve to meet your 
vacation needs.

For those of you who want to get a head start on planning next year’s dream vacation, the summer is a great time 
to begin. You can start by saving points and confirming next year’s reservations now, before we move into the 
end-of-year busy season. Log in to your Club website at HiltonGrandVacations.com to take care of all your vacation 
planning needs. Don’t wait until the last minute to start planning your unforgettable vacation with HGV!

Summer in the City
Speaking of unforgettable vacations, this issue’s cover story, “The Third Coast,” takes you through Chicago’s 
summer sights and attractions for a glamorous stay in the city. Starting with a trip around the sparkling waters 
of Lake Michigan, our story takes you on an adventure from cultural spots like museums and sweeping skyline 
views to a stroll through the Windy City’s famous landmarks. Then spend your evenings enjoying the nightlife and 
restaurants dotted across Chicago.  

Theme Park Thrills
Our second feature story, “Searching for Thrills,” provides theme park and adrenaline-packed adventures across 
the globe. Find fun family activities in theme parks from Dollywood to Disneyland Paris that are sure to entertain 
all ages. 

Explore More
Our latest issue also features many helpful tips to make your vacation planning easy, such as “Travel Like a … 
Minimalist,” which helps you rethink how you pack your suitcase for both long and short trips. While you’re 
packing, check out “The Carry On” to make sure you have all the summer essentials on-hand for the beach, pool 
and beyond this season. “Postcard From Oahu” brings you through some of the picture-perfect spots to visit on 
your next Hawaiian vacation, and “A Perfect Bite” gives food lovers a few suggestions for dishes to try on their next 
vacation. Finally, dive into the beautiful Tuscan countryside in “One Region, Five Ways,” featuring Tuscany, Italy, to 
discover spectacular towns and scenery, mouthwatering food and wine, and ancient Roman spas. 

I hope this issue of Club Traveler inspires you to explore the world and create vacation memories to last a lifetime. 

Happy journeys ahead, 
 
 
 
Derek De Salvia

To access your Club 
website or Owner account, 
visit HiltonGrandVacations.
com, click on “Sign In” at 
the top right of the page 
and select the appropriate 
account type from the 
drop-down menu. Once 
the login page opens, enter 
your account credentials 
(username and password).

Derek De Salvia 
Executive Vice President & Chief Customer Officer
Hilton Grand Vacations





Get Tickets at 
https://www.f1lasvegasgp.com/hospitality/hilton-grand-vacations
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Polaroid Now Generation 2
i-Type Instant Camera • $120

Document your adventures 
with this vintage-style 

Polaroid camera and turn 
your memories into an instant 
souvenir. Although the classic 

style is the same as always, the 
camera’s technology has been 
updated to modern standards.

Baggu Go Pouch Set • $40
Neatly pack your beach gear 

with these pouches made 
from recycled nylon. With 

three convenient sizes, you 
can stash toys, swimsuits and 

more to avoid bringing the 
sand home with you.

Yeti Rambler Wine
Tumbler • $25

Ensure your wine stays 
perfectly crisp and cold.  

The stainless steel tumbler 
also has an easy slide lid to 

prevent spills (and keeps 
sand from sneaking into 

your cup).

Columbia Global Adventure 
Packable Hat II • $35

Columbia’s sun hat will not 
only keep you shaded on hot 
and sunny beach days — it 
protects against both UVA 

and UVB rays — but can also 
fold up inside your suitcase 
to avoid awkward packing 

problems.

Supergoop SPF Set • $20
This four-piece sunscreen 

set includes SPF protection 
for every type of beach 

excursion, whether you’re 
looking to lounge on the sand 

or dive into the waves. It’s 
designed to avoid the sticky, 

gloopy texture of the average 
sunscreen and is reef-friendly.

Target Blue Stripes
Paddle Ball • $10

Try your hand at this classic 
beach game with these 

adorable bright blue paddles. 
The set comes with a carrying 

bag and two types of balls, 
ready for hours of play.

Vintage Contemporaries 
by Dan Kois • $28

Set in New York City 
around the turn of the 
millennium, this novel 

tells a coming-of-age tale 
exploring the conceptsof 

art, parenthood, 
friendship, success  

and failure.

OSEA Atmosphere 
Protection® Cream • $54
Keep your skin happy even 

on windy beach days or 
through a salty dip in the 
sea. Made from seaweed, 

this moisturizer is designed 
to layer under your 

sunscreen.



Target Backpack Cooler  
• $20

Forget bulky old-school 
coolers. This funky insulated 

backpack-style bag is tall 
enough to fit a bottle 

of wine, along with any 
other charcuterie board 

accompaniments.

Ray Ban Clubmaster Classic 
Sunglasses • $171

These timeless 1960s-style 
sunglasses have been worn by music 

icons like John Lennon and are the 
perfect fit for any beach outing.

The lenses can be adapted to any 
prescription and you can even add 

polarization to prevent glare.

Confidence by Rafael 
Frumkin • $28

Full of scams, schemes and 
a new take on the American 
Dream, Confidence follows 
the story of a troubled teen 

who dreams up a big con 
targeting a Theranos-like 

corporation.

Business & Pleasure Beach 
Blanket • $119

Claim your spot on the 
sand with this festive beach 

blanket. The quick-drying 
cotton blanket has a hole 
in the center for a beach 

umbrella and also comes with 
a convenient leather strap to 
roll the blanket into a bundle 

for easy transportation.

Zanatany Concepts
Vanisee Tote • $150

Made of sustainable raffia fibers 
and handmade in Madagascar, 

this chic bag fits all your swimming 
essentials. The chic tassle design is 
intricately woven and looks great 

with your vacation outfits.

Beach Slides Squish
Sandal • $59

These bright and funky 
sandalsare ready to transport 
you to the perfect beach day. 

They’re easy to slip on and off, 
but the added cushion in the 
platform makes them more 
comfortable and attractive 

than a basic flip-flop.













Discover more ways to vacation  
with Hilton Grand Vacations

Visit hiltongrandvacations.com


