RESORT LEGAL TEAM'N¢

CANCELLATION EXPERTS
9340 W Martin Ave, Ste 201

Las Vegas, NV 89148

Re: Resort Legal Team Letters to Hilton Grand Vacations Timeshare Owners

We at Resort Legal Team sent a letter to certain Hilton Grand Vacation timeshare owners to
offer assistance in negotiating a termination of their contract.

These letters improperly stated that such persons had “been identified as eligible for contract
cancellation due to possible fraud or deceptive sales tactics committed by Hilton Grand
Vacations.”

These letter should NOT have suggested that Hilton Grand Vacations committed fraud,
employed deceptive sales practice or that its owners were eligible for cancellation.

We sincerely apologize if this error caused anyone to question Hilton Grand Vacation business
practices.

Thank You,

Resort Legal Team, Inc.
(702) 505-9151
www.ResortLegal Team.com
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